Blackburn Rovers Flexi Membership 2026-27
Terms & Conditions
1. General

1.1. The Flexi Membership is offered by Blackburn Rovers Football Club ('the Club') for the
remainder of the 2026-27 season.

1.2. Flexi Membership provides eligible supporters with access to reduced-price match
tickets for the Club's final 17 home league fixtures of the 2026-27 season, commencing
with the fixture against Stoke City on Tuesday 3rd November 2026.

1.3. Flexi Membership is valid for the 2026-27 season only and will expire following the
Club's final home league fixture of the season.

1.4. By purchasing a Flexi Membership, supporters agree to these Terms & Conditions,
alongside the Club's general ticketing Terms & Conditions and Ground Regulations.

2. Membership Prices and Eligibility
2.1. Flexi Membership is available at the following prices:
Adult (18-64): £125
Over 65: £95
Under 23: £75
Under 18: £25

Under 12: FREE (when purchased alongside an Adult, Over-65 or Under-23 Flexi
Membership)

2.2. Membership categories are determined by the Club's applicable age eligibility criteria
for the 2026-27 season.

2.3. Under-12 Flexi Memberships must be purchased alongside an Adult, Over-65 or Under-
23 Flexi Membership and cannot be purchased independently.

2.4. The membership fee is a one-off payment and does not include admission to any
fixtures. Match tickets must be purchased separately.

2.5. Flexi Memberships are personal to the registered supporter and are non-transferable.

2.6. Membership fees are non-refundable except where required by law or otherwise
agreed by the Club.



3. Match Ticket Benefits

3.1. Flexi Members are entitled to purchase one match ticket per eligible home league
fixture for £12, subject to availability.

3.2.The £12 ticket price applies to the final 17 home league fixtures of the 2026-27 season,
beginning with the fixture against Stoke City on Tuesday 3rd November 2026.

3.3. The offer applies to home league fixtures only and excludes cup competitions, play-off
fixtures, away matches and any other fixtures not expressly included in the promotion.

3.4. Flexi Membership tickets are available in the following areas of Ewood Park only:
Blackburn End Lower Tier
Jack Walker Stand Lower Tier
Riverside Stand

3.5. All tickets are subject to availability. Flexi Membership does not guarantee admission
to any particular fixture, stand or seat.

3.6. Members may choose which eligible fixtures they wish to attend and are under no
obligation to purchase tickets for every game.

3.7. Match tickets must be purchased separately through the Club's official ticketing
channels and are subject to the Club's standard ticketing Terms & Conditions.

3.8. Members may purchase tickets on behalf of other Flexi Members within their linked
ticketing network, provided each individual holds a valid Flexi Membership.

3.9. The £12 match ticket price cannot be combined with any other ticket discount,
promotion or concession unless expressly stated by the Club.

3.10. Any applicable booking or transaction fees will be communicated during the ticket
purchase process.

4. Membership Benefits

4.1. Flexi Members will receive the additional benefits applicable to their age category, as
advertised by the Club.

4.2. Flexi Members aged 18 and over will receive the following benefits:

e 10% cashback on qualifying matchday concourse purchases
e £2 Matchday Wallet Credit on eligible Early Bird ticket purchases

e 1,200 Rovers Rewards welcome points



e £5 Roverstore voucher with every qualifying 2026-27 shirt purchase

e Rovers Rewards points for eligible match attendance, Roverstore purchases,
matchday food and drink purchases and other qualifying activities

e Entryinto the monthly Members' Prize Draw

e Ability to pre-book Blues for themselves and up to two guests

e 50% discount on Stadium Tours

e Early access to Black Friday offers

e 20% discount on Matchday Hospitality, excluding Jack's Kitchen

e Access to two exclusive retail discount events

e Free UK delivery on one qualifying Roverstore order

e 20% discount on an Annual RoversTV Streaming Pass

e Digital Membership Card

e Adult Membership Pack

4.3. Flexi Members aged under 18 will receive the following benefits:

e 1,200 Rovers Rewards welcome points

e £5 Roverstore voucher with every qualifying 2026-27 shirt purchase

e Rovers Rewards points for eligible match attendance, Roverstore purchases and
other qualifying activities

e Entryinto the monthly Members' Prize Draw

e 50% discount on Stadium Tours

e Early access to Black Friday offers

e 20% discount on Matchday Hospitality, excluding Jack's Kitchen

e Access to two exclusive retail discount events

e Free UK delivery on one qualifying Roverstore order

e 20% discount on an Annual RoversTV Streaming Pass

e Digital Membership Card

4.4. Adult Membership Packs are included for all Flexi Members aged 18 and over, including
those purchasing an Over-65 or Under-23 membership. Membership Packs are not
included with Under-18 or Under-12 Flexi Memberships.

4.5. Rovers Rewards welcome points, points earned through qualifying purchases,
cashback and Matchday Wallet Credit are subject to the Rovers Rewards Terms &
Conditions and applicable eligibility requirements.

4.6. The £5 Roverstore shirt voucher benefit applies to qualifying purchases of 2026-27
shirts and is subject to the Club's applicable retail promotional Terms & Conditions.



4.7.The free UK delivery benefit is valid for one qualifying Roverstore order per Flexi
Member during the membership period. The benefit cannot be exchanged for cash or used
more than once.

4.8. The 20% Annual RoversTV Streaming Pass discount is a one-time benefit and is subject
to the applicable RoversTV Terms & Conditions. Members who have already purchased an
eligible Annual Streaming Pass may request a rebate equivalent to the applicable
membership discount, subject to verification of their existing subscription.

4.9. The 20% Matchday Hospitality discount excludes Jack's Kitchen and is subject to
availability and applicable booking conditions.

4.10. Blues pre-booking is subject to capacity and availability. Eligible members may pre-
book access for themselves and up to two guests in accordance with the Club's booking
arrangements. Access is not guaranteed.

4.11. Entry into the monthly Members' Prize Draw is subject to the relevant competition
Terms & Conditions and eligibility requirements.

4.12. Retail discounts, Stadium Tours, hospitality, streaming and other promotional
benefits are subject to availability, applicable exclusions and individual promotional Terms
& Conditions.

4.13. Membership benefits cannot be exchanged for cash, transferred to another supporter
or combined with other offers unless expressly permitted by the Club.

4.14. Where reasonably necessary, the Club may substitute a membership benefit with an
alternative of equivalent value, provided this does not adversely affect members' statutory
rights.

5. Ticket Availability and Fixture Changes
5.1. All match tickets are subject to availability and stadium capacity.

5.2. The Club cannot guarantee that tickets will remain available for any particular fixture or
seating area.

5.3. Fixture dates and kick-off times may change due to television scheduling, competition
requirements or other circumstances beyond the Club's control.

5.4. Changes to fixture dates or kick-off times do not automatically entitle membersto a
refund of their membership fee. Any refund entitlement will be considered in accordance
with applicable law and these Terms & Conditions.



5.5. Where a fixture is postponed, abandoned or cancelled, the Club's standard match
ticketing Terms & Conditions and refund arrangements will apply to tickets purchased for
that fixture.

5.6. Flexi Membership does not provide priority access to tickets unless expressly stated by
the Club.

6. Membership Use and Restrictions

6.1. Flexi Memberships and associated ticket benefits are intended solely for the registered
member.

6.2. Members must not resell, transfer or otherwise misuse their membership or
associated discounted ticket entitlements.

6.3. The Club may request proof of age or eligibility when purchasing or using a
membership or associated match ticket.

6.4. The Club reserves the right to suspend or cancel membership benefits where there is
reasonable evidence of fraudulent activity, misuse or a material breach of these Terms &
Conditions.

6.5. Any suspension or cancellation will be handled in accordance with the Club's
applicable policies and statutory obligations.

7. Refunds and Cancellations

7.1. Flexi Membership is valid for the remainder of the 2026-27 season and cannot be
transferred to a future season.

7.2. Membership fees are non-refundable where a supporter chooses not to attend eligible
fixtures or does not make full use of their membership benefits, except where required by
law.

7.3. Refund requests arising from exceptional circumstances will be considered by the
Club on a case-by-case basis.

7.4. Where a supporter has a statutory right to cancel their membership, the Club will
honour that right in accordance with applicable consumer legislation.

7.5. Refunds relating to individual match tickets purchased through Flexi Membership will
be subject to the Club's standard ticketing Terms & Conditions.

7.6. Nothing in these Terms & Conditions affects a supporter's statutory consumer rights.

8. Additional Information



8.1. The Club reserves the right to make reasonable amendments to these Terms &
Conditions where necessary for operational, legal or regulatory reasons.

8.2. Any material changes affecting members' rights or benefits will be communicated
through appropriate Club channels.

8.3. Flexi Membership is subject to the Club's general Terms & Conditions, Ground
Regulations, Rovers Rewards Terms & Conditions and any additional conditions relating to

individual membership benefits.

8.4. For further information or assistance, supporters should contact Blackburn Rovers'
Ticket Office through the Club's official contact channels.



